Frederick Douglass, A Soul in Chains
Answer to question 3:

The examination of the relationship between literacy and slavery as presented in the text leads to the following results:

Slaves are not allowed to learn to read because it would fill their heads with ideas that would make them useless to their masters; i.e. they would not longer obey unquestioningly but would become difficult. Auld's words to his wife make this clear, "Learning would spoil the best nigger in the world. Now, if you teach that nigger […] how to read, there would be no keeping him. It would forever unfit him to be a slave. He would at once become unmanageable and of no value to his master." (ll. 85-89) 


The positive aspects of literacy according to Douglass were the ability of comprehending the full loathsome impact of slavery, to gain "the power of truth" (l. 141), to enable Douglass to state his own thoughts and ideas, to learn "the arguments brought forward to sustain slavery" (l. 145) and therefore in a way led to his emancipation. 
On the other hand, however, literacy caused him a lot of pain and desperation because he started "to abhor and detest (his) enslavers" (l. 147) even more than before and he understood the hopelessness of his "wretched condition" (l. 167). It turned out exactly as his master Auld had predicted, "As to himself [slave], it could do no good, but a deal of harm. It would make him discontented and unhappy." (ll. 89-91)
Douglass rejoices to hear Auld scold his wife, as he believes the slave-owner has revealed the key to the white man's oppression of the black man, "I now understood what had been to me a most perplexing difficulty – to wit, the white man's power to enslave the black man" (ll. 95-97).  He realizes that ignorance keeps the slave in chains, and illiteracy is the means by which ignorance is enforced.
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