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GIVING QUOTATIONS

Use carefully chosen quotations to support statements you make. The following points will help you do this quickly and efficiently.

1. Do not use quotations to repeat something.

*Rita asked Frank why he and his wife split up. “Why did y’ split up?” (“Educating Rita”, I,ii)

Instead, try incorporating the quotation into your own sentence;

Rita asked Frank why he and his wife had “split up” (ibid, I,ii).

When talking about her married life, Rita described how her husband, Denny, got “dead narked“ if she “worked at home” (ibid, I,iv).

2. It is not always necessary, or appropriate, to introduce evidence and examples with expressions like “Evidence for this can be seen in lines …”.

3. Do NOT put quotations into brackets. Use brackets for page or line numbers only.

4. Give the source of the quotation accurately. Use page numbers or line numbers only if you have the book/play/poem in front of you. Otherwise you only need to give the chapter (in a novel), act and scene (in a play) or stanza (in a poem).

5. Usually, long quotations are a waste of time and it is better to quote the first and last 3 or 4 words and separate them with dots;

“Denny gets dead narked … bothered arguin’ with him” (ibid, I,iv)

6. Note: The abbreviation “e.g.” is only used in a sentence at the beginning of a longer list (i.e. more than three items) ‑ NEVER at the end.

Example:

The writer uses many emotional words, e.g. “happily” (l. …), “unfortunately” (l. …), “beautifully” (l. …) and “sadly” (l. …)

Quoting Poetry
7. The expression used to refer to the poetic narrator is “poetic-I”.

8. When quoting several lines of poetry,

EITHER

write the lines exactly as they appear in the original text

“I wandered lonely as a cloud
That floats on high o’er vales and hills
When all at one I saw a crowd,
A host of golden daffodils.” (“To Daffodils”, ll.1-4)
OR

to save space, write the lines one after the other and use a slant to show where each line in the original ends:

“I wandered lonely as a cloud/That floats on high o’er vales and hills,/When all at one I saw a crowd,/A host of golden daffodils.” (ibid, ll. 1-4)

SOME USEFUL EXPRESSIONS
	The text describes the author’s feelings, as can be seen / found / illustrated in line(s) …

	The article contains many objective statements,
	for example …
for instance …

	Evidence of …
An example of …
An instance of …
	can be found…
can be seen…
	… in line …
… in the first / second paragraph
… at the beginning / end of the text
… in the middle of the text

	To support this
In support of this
	we may cite
we may quote
	the examples in …


EXAMPLE

Question
In the article “Teenage Shoplifters: What Makes Them Do It?”, to what extent does the journalist use facts?

Answer
The journalist concentrates mainly on giving the facts about Kathy’s case. In the introduction from lines 1-20, for example, the reader is given the answers to four of the five “w-questions”. We learn who the case is about (Kathy), what happened (she is on probation and must do community service), where this event took place (California) and why (for shoplifting). In the rest of the text the journalist provides detailed information about Kathy’s present situation and the circumstances leading up to it. For example, Kathy says that she and her friends used to “try and top each other with little things they could steal in the malls” (ll. 26-27). She also tells us about her background at home, such as “an empty house” (l. 43), that she “didn’t have much fun at school” (l.44), she was “overweight” and ”ignored” by boys (ll. 46-47). Now, however, after counseling, Kathy “is developing new interests” (l. 92) like “learning to play the flute” (l.95), “training with the girls’ volleyball team” (ll. 95-96) and she “has lost weight (l. 97).

Sometimes the journalist comments on what he writes about, as can be seen in “the toll of her ordeal … in her chair” (ll. 15-20), “she should have been just as afraid … getting attention” (ll. 63-65) or “Still, she was lucky” (l. 71). However, the amount of journalistic comment is very small in comparison to the number of facts the journalist quotes from Kathy and those concerned with her problem.

REFERENCING

It is vital in all your written work, including handouts for talks,  that you give a clear indication of your sources. Failure to do so constitutes plagiarism, which will be heavily penalised. There are two methods by which you inform your reader/listener about which sources you have used and how you have used them:

1. A bibliography is a list of books, articles and other sources you have consulted in the preparation of your talk. A bibliography is normally required for most written work and you should provide one unless specifically advised that it is not required.

2. References are used to give precise information about where you have derived a particular argument or quotation from. You must give a reference to each source in the body of your work.

Conventions

A number of conventions are used in scholarly publications. The following is a summary of the main points.

a)
Books

Book references should give the name of the author, the year of publication (in brackets), the title (underlined or in italics), the place of publication and the publisher. You must also be consistent in your use of punctuation in references. Use the following examples as models:

Koenigsberger, H. G. (1987). Early Modern Europe 1500-1789. London: Longman.

or


Koenigsberger, H. G. (1987). Early Modern Europe 1500-1789. London: Longman, 1987.

b)
Journal articles

Hargreaves A. G. (1992). Migration Controls, Open Frontiers and European Unity, Journal of Area Studies 1, 74-86.

c)
Chapters in books Where the reference is to an article or chapter in an edited book, use the following example as a model:

Evans, M. (1996). Languages of Racism within Contemporary Europe. In B. J. Jenkins & S. Sofos (Eds.) Nation and Identity in Contemporary Europe (pp 33-53). London: Routledge.

d)
Internet sources. The conventions for listing Internet sources are still in the process of being defined. Use the following examples as a guide:

Meli, M. T. (1997). Il gran dubbio della legge elettorale. In La Stampa [Online]. Available:  GOTOBUTTON BM_1_ http://www.lastampa.it/LaStampa/pag4/art0.html [Accessed: 1997, July 1].

Woche im Bundestag [Online] (1998). Available:  GOTOBUTTON BM_2_ http://www.fu-berlin.de/POLWIS/wib/ [Accessed 1998, August 14].

If you use Internet sources, ensure that you give the date on which you consulted the source but also keep a copy of the original material either on paper or on disk. This is because information on the web may be deleted without warning, and you or your tutor may need to check the source at a later date.

e)
Films. When referencing films, use the following example as a model:

Another Woman. Dir. Woody Allen. Orion Pictures, 1988.

f)
Live Performance. When referencing a live performance of a play, use the following example as a model:

Richard III. The Royal Shakespeare Company. The Barbican Theatre. London, 25 June 1996.

Abbreviations used in footnotes and quotations
Look up the following in your dictionary and write down their precise meaning.

	1. anon.
	

	8. MS., MSS.
	


	2. ca.
	

	9. op. cit.
	


	3. cf.
	

	10. passim
	


	4. Ch., Chs.
	

	11. sic.
	


	5. ed.
	

	12. tr., trans.
	


	6. et al.
	

	13. vide
	


	7. ibid.
	

	14. viz.
	


	
	
	15. vol., vols.
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